How to set up logmein.com on a customer with a dynamic public ip address.

Get to their server first
On their server go to Control Panel
Internet options
Security
Trusted sites
Sites
Add this Web site to the zone:  logmein.com
Uncheck the require security
Add
OK
OK
open http://www.logmein.com
Create an account
Logmein Free Signup
Enter your email (Put in the customers email address not a miletech email address)
Confirm your email (Put in the customers email address not a miletech email address)
Enter the password you would use for administrator, NOT the password for the users email account
Confirm the password you would use for administrator, NOT the password for the users email account
PAY ATTENTION, Email Preferences, uncheck the Keep me informed crap

When the customer gets an email from logmein.com, they will need to confirm the email

Update our records with the logmein.com information.


